ECI, a leading provider of security solutions for
businesses of all sizes, is committed to delivering
the highest level of perimeter security and
customer service. Our dedication lies in tailoring
the best-fit solutions to meet our customers'
unique needs. Renowned for our reliability and
quality work, we place a strong emphasis on our
workmanship.

We are seeking an Installer/Service Technician
to add to our team.

Essential Duties:

¢ Move, secure, and install access control equipment on commercial and
residential applications

e Assist with configuration, testing, and customer training for access control
systems.

e Perform on-site technical service support for access control systems.
¢ Troubleshoot and resolve access control system issues.

e Maintain accurate records of all access control system activity.

e Lift, load, and unload materials.

e Work with power tools.

e Perform hardware repairs.

¢ Provide customer service and phone support.

Qualifications:
e Associate's degree in electronics preferred or a related field.

e 2+ years of experience in the installation, configuration, and maintenance of
access control systems.

e Strong understanding of electrical and mechanical principles.
e Excellent problem-solving and troubleshooting skills.
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e Ability to work independently and as part of a team.
e Excellent customer service skills.
e Valid driver's license and clean driving record.

Benefits and Perks:

e Competitive wages and benefits package.
¢ Paid time off and holidays.

¢ Health insurance and retirement plan.

¢ Professional development opportunities.

Growth Opportunities:
e Opportunities for advancement within the company.
e Specialized training and development.

Soft Skills:

¢ Problem-solving abilities. e Strong work ethic.

o Adaptability. e Communication skills.
e Attention to detail. e Teamwork skills.

Diversity and Inclusion:

We are committed to creating an inclusive work environment where all
employees are welcome and respected.

Please Apply Now To Join Our Team:

If you're a skilled electronics/electrical technician with a passion for problem-
solving and exceptional customer service, we'd love to hear from you.

Submit your resume to general@eci-illinois.com, complete the brief contact form
if you feel you are qualified, or call us at 773-823-0948.
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